CASA of Liberty/Chambers Counties advocates for the best interest of abused and neglected children in the court system, 
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through the training and support of community volunteers. 

Thank you for your interest in becoming a volunteer for 

CASA of Liberty/Chambers Counties. 

APPLICANTS ELIGIBILITY REQUIREMENTS
Individuals desiring to volunteer with CASA of Liberty/Chambers Counties will be asked to Submit to national and local background criminal checks, CPS Central Abuse/Neglect Registry Check, and reference checks.

All criminal background checks will include:

1) Sex-offender registry check;

2) Finger-print based criminal background check from the FBI

3) CPS Central Abuse/Neglect Check

Applicants who do not agree to these checks cannot be accepted

CASA cannot accept applicants if their criminal history results include; guilty pleas, pleas of no contest, acceptance of deferred adjudication, and charges (whether pending or not, felony or misdemeanor)

Involving violence, child abuse or neglect, or sex- or drug- related offenses of the individual or of someone whom the individual resides or regularly comes in contact.

APPLICATION PROCESS
Attached is our Volunteer Application, Criminal History Background Check Authorization, and Texas CPS/DPS Central Registry Check Authorization, and Volunteer Description. 
	CASA VOLUNTEER INFORMATION

	Last Name


	First
	M.I.
	DOB        

	Street Address


	Apartment/Unit#

	City


	State
	Zip

	Phone


	Cell #
	E-mail

	Work Phone


	Fax No.
	Social Security #

	Marital Status


	Driver’s License #
	Driver’s License State

	Do you drive:                                                     YES       NO                 Do you have access to a car?            YES              NO

	Do you have children?                                     YES      NO               If Yes, how many?                            Ages?

	Do you speak a foreign language?                 YES      NO               If Yes, which language(s)?

	Are you currently employed?                         YES     NO               If yes, who is your current employer?

	Are you part time or full time?                                                                Can we contact you at work?         YES              NO

	How did you find out about our CASA program?



	EDUCATION

	High School


	Address

	From                                         To


	Did you graduate?        YES           NO 
	

	College


	Address

	From                                         To


	Did you graduate?        YES           NO 
	Degree

	Other


	Address

	From                                         To


	Did you graduate?        YES           NO 
	Degree


	EMPLOYMENT  HISTORY

	Company
	Phone

	Address
	Supervisor

	Job Title
	Dates of Employment

	Responsibilities

	May we contact your previous supervisor for a reference?       YES         NO

	Company
	Phone    

	Address
	Supervisor

	Job Title
	Dates of Employment


	Responsibilities

	May we contact your previous supervisor for a reference?       YES         NO

	Employment History Cont’d Next Page


CASA VOLUNTEER APPLICATION
	EMPLOYMENT HISTORY (cont’d)

	Company
	Phone    

	Address
	Supervisor

	Job Title
	Dates of Employment:

	Responsibilities:

	May we contact your previous supervisor for a reference?       YES         NO

	REFERENCES   Please list four references -  two personal and two professional 

	NAME                                                                                                   PHONE                                                                                   RELATIONSHIP

	1)

	2)

	3)

	4)

	COMMUNITY AFFILIATIONS

	Agency/Organization
	Dates of Involvement
	Activities

	
	
	

	
	
	

	
	
	

	
	
	

	Who may we contact in case of an emergency?



	

	     Name                                                                                                  Address                                                                           Phone Number

	

	DISCLAIMER  AND  SIGNATURE

	I understand that CASA does not accept an applicant whose criminal history check results include:  guilty pleas, pleas of no contest, acceptance of deferred adjudication, and charges (whether pending or not, felony or misdemeanor) involving violence, child abuse or neglect, or sex- or drug-related offenses of the individual, or of someone with whom the individual resides or regularly comes into contact.

I certify that my answers are true and complete to the best of my knowledge.

	______________________________________________                            __________________________________________

Signature                                                                                                                        Date

	

	


	MISC INFORMATION & CONSENT

	Have you ever been convicted of a crime other than a traffic violation?     YES      NO


	If yes, what charge?
	Date of arrest, filed or conviction:

	Court in which conviction was entered, or case is pending:


	Do you have any training, experience, or exposure to any of the following areas?

	_____Child Abuse
	_____Drug/Alcohol Abuse Programs
	_____Child Care

	_____Child Development
	_____Foster Care
	_____Psychology

	_____Child Welfare
	_____Public Speaking
	_____Counseling

	_____Law Enforcement
	_____Social Work
	_____Court System

	_____Writing
	_____Mental Health
	_____Public Relations

	Please Describe:
	________________________________________________________________________________________

	

	Are you willing to commit one year of volunteer service?   YES     NO

	As a CASA you will be required to attend court hearings for the children you represent.  Will you be able to arrange your schedule to attend these hearings?    YES     NO

	What are your reasons for wanting to participate as a CASA volunteer?
	

	

	Are you prepared to complete 30 hours of pre-service training, 3 hours of pre-service court room observation, and a minimum of 12 hours per year of in-service training?    YES      NO

	Are there any other considerations, of which we should be aware, regarding your potential participation in our volunteer program?  ____________________________________________________________________________

	

	VOLUNTEER COMMITMENT:
Participating in the CASA program requires a significant volunteer commitment, requiring a special type of person, willing to work difficult and sometimes troubling cases.  A CASA must keep information confidential, remain professional in demeanor, agree to program supervision, and agree to meet deadlines.  In addition, he/she must be willing to devote an average of 5 – 15 hours each month for the duration of the case.  Finally, a CASA must have a certain degree of flexibility in his/her schedule, to allow for court appearances on days when they submit reports, and for visits to family members involved in the case, either at their home, or, at another agreed upon location.  Are you willing to accept these responsibilities?     _____Yes  _____No

HOW MANY HOURS A WEEK CAN YOU GIVE TO THE PROGRAM?_______________hrs/week

I understand that by submitting this application, I am authorizing inquiries to be made concerning my suitability as a volunteer court appointed special advocate.  I certify that all the above is true, and that any untruthful or misleading answers may be cause for my volunteer application to be rejected, or my volunteer position to be terminated.

____________________________________________________                                        _________________________________

	            Applicant’s Signature                                                                                                                                                       
	Date


INTERVIEW QUESTIONS (needs written answers before interview)
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Name: 
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Date
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Interviewed by

SECTION 1:  Emotional Objectivity/Prejudice

Why do you think parents abuse their children?

Have you had any experience dealing with abusive parents/adults and/or abused and neglected children?

Why do you think children are removed from their homes?

Under what conditions would you recommend returning a child to an abusive home?

What are your concerns in being appointed to a case where a parent, sibling and/or extended family member has allegedly sexually abused a child?

What are your feelings about abused and neglected children?

Do you think race and gender play a factor in the abuse and neglect of children?  How?  

Do you have any preferences for working with children of a particular age or sex?  Explain.

Think of four adjectives that describe children to you.

SECTION 2:  Family Origin/Present Family

Describe your mother and father and family of origin

How were you disciplined as a child?

What were your parents’ expectations of you as a child?

Do you think your basic needs were met?

How did your parents express love towards each other?

How did you spend your time as a child?

What values are important to your family?  What is your most important value?

SECTION 3:  SELF-ESTEEM

If you could label your level of self-esteem from 1-10, (ten being the highest), what score would you give yourself and why?

Describe yourself…what do you think about the person you’ve described?

Describe stressful situations for you.  What do you do with stress?

In what kinds of situations do you get angry?  How do you express your anger?

What problems with employment have you encountered?

How many jobs have you had in the past five years?

Have you ever been fired from a job?  If yes, why?

How many times have you moved in the past five years?

What type of supervision do you work best with?

How do you feel about working with men or women that could be much younger or older than yourself?
What are your strongest qualities/assets?

What are the areas you need to improve on?

SECTION 4:  RELATED HISTORY

Were you physically or sexually abused/neglected or touched in a manner which made you uncomfortable as a child?  Are you aware of similar incidents of others in your family?

Have you ever had any interaction with a child protection agency or department?

Have you ever been involved in a custody dispute?  Explain in detail.

Have you ever been convicted of any major traffic violations, DWI’s, etc.?

Have you ever had an addiction to drugs or alcohol?

When do you drink alcohol?  Is or has your alcohol or chemical use ever been different from what you would like it to be?  Explain what you did.

Do you have any problems or concerns that may be raised by reference checks with the child abuse registry or criminal background check?
SECTION 5  MOTIVATION/COMMITMENT

How do you practice spirituality?

What brought you to the CASA program?

What seems most intimidating to you about being a CASA volunteer?

Have you ever had any experience with domestic violence situations?

Have you ever been the victim of violent crime?  Any other type of crime?

Briefly describe your closest friend…

How would your closest friend describe you?

SECTION 6  NATURAL/INSTINCTIVE ABILITIES

What activities would you enjoy doing with a child?

You are leaving the grocery store and come across a small child left in a parked car, what would you do in this situation?

SECTION 7:  FEELINGS REGARDING PERSONAL BACKGROUND

Describe your childhood friendships.

If you had a whole Saturday to yourself, what would you do?

What do you define as pornography?  Have you been exposed to pornographic materials?

What was the toughest decision you ever made?

SECTION 8:  HANDLING CONFRONTATION/ADAPTING TO NEW SITUATIONS

What would you do if your recommendation on a case were different than the social workers, lawyers, etc.?  Explain.

How do you react if a friend suggests that you change plans you have already made?

What would you do if a parent told you to “mind your own damn business”?

How would you respond when a parent asks you,  “How would you know what it’s like to be in my shoes?  How can you possibly understand?”

How comfortable are you working with single parents?  Going alone to a home with a single parent of the opposite sex?

Homosexual parents?

HIV/AIDS parents and children?

Scenario:  Child confides “Help me get an abortion.”…

As a CASA there is a possibility for becoming personally involved with the people associated with a case, including client parents becoming interested in you.  How will you handle this potential situation?

Is there any area we have not talked about that you would want to discuss?

By signing below, I assure that everything on this form and my application is true.
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Signature

[image: image6.emf] 

Print Your Name

[image: image7.emf] 

Date

EQUAL OPPORTUNITY STATEMENT -  It is the policy of CASA of Liberty/Chambers Counties to implement affirmatively equal service to all clients without regard to race, religion, sexual orientation, group, age, gender, or national origin.
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DFPS Background Check: Information Collection Form For CASA Employees/Volunteers
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[image: image13.jpg]CASA

Court Appointed Special Advocates
FOR CHILDREN




I am the person listed above and the information I provided is true and correct. I grant permission to the CASA program to request a Texas Abuse and Neglect background check through the Texas Department of Family Protective Services on my behalf 
Signature                                                                                                Date of Consent:


DFPS Security Agreement For CASA Employees/Volunteers 



CASA VOLUNTEER JOB DESCRIPTION

BASIC FUNCTION
A CASA/GAL volunteer is a trained community volunteer appointed by a district or family court judge to speak for the best interests of an abused and/or neglected child. A CASA/GAL volunteer is an official part of the judicial proceedings, working alongside attorneys and social workers. By handling only one or two cases at a time, a CASA/GAL volunteer has time to thoroughly explore the history and circumstances of each assigned case.

SUPERVISION

Direct supervision and guidance is provided by the program director or volunteer coordinator(s). CASA/GAL volunteers fill out a monthly supervision sheet.
DUTIES & RESPONSIBILITIES


Complete an extensive, independent review of each case:


Meet face to face with child at least once a month.


Speak with the child and relevant adults (parents, family members, school officials, doctors, and others involved in the child’s life who might have facts about the case).


Review appropriate records and reports.


Observe the child and significant others.


Report findings to the court by submitting formal reports to the judge at every scheduled hearing/review:


Provide a written report containing factual information to the CASA/GAL program office one week prior to every hearing.


Attend court hearings concerning the child.


Ensure representation of the child’s best interests:


Attend all court hearings to see that all relevant facts are presented.


Attend appropriate interagency meetings regarding the child.


Participate in case conferences concerning the child.


Monitor case following a court hearing or decision as designated by the court:


Ensure that the judicial and child welfare systems are moving ahead to secure a safe, permanent home for the child.


Ensure that court-ordered services are provided to the child and family.


Consult regularly with the program director or volunteer coordinator concerning assigned case:


Develop a case plan.


Review progress and reports.

TRAINING/SUPPORT PLAN

Volunteers are required to attend 30 hours of pre-service training and 12 hours of in-service training annually.


Volunteers follow guidelines established by Texas CASA and the National CASA Association.


Volunteers have access to additional training opportunities offered by other agencies.


Volunteers receive direct supervision and guidance from program staff.


Volunteers are encouraged to call their program director or volunteer coordinator at any time with questions/concerns.
TIME COMMITMENT


Volunteers are required to make a one year commitment to the program.


Volunteers are required to attend all court hearings on their cases—approximately five per year.


Volunteers are expected to be available for case assignment and to accept cases immediately upon completion of pre-service training, unless other arrangements have been made.


Volunteers, on average, spend 5-15 hours a month on each case.
KNOWLEDGE & SKILLS


Ability to keep all client and court information confidential.


Ability to communicate effectively both orally and in writing.


Ability to respect and relate to people from various backgrounds.


Ability to transport self.


Ability to maintain objectivity.


A basic understanding of child development and family relationships.


Good common sense.


Does not require specific educational training beyond a high school diploma or GED.


Must be 21 years of age or older.

A CASA VOLUNTEER DOES NOT:

· Transport a child anywhere; CASA of Liberty/Chambers Counties is a non-transporting program

· Invite a child, parent, or caregiver to their home; your privacy is to be protected at all times

· Give legal advice or therapeutic counseling; whatever your professional qualifications are, in this role you are a non-paid volunteer

· Personally make placement arrangements for a child; your input and suggestions will help CPS find the best place for a child

· Give money or expensive gifts to a child, parent, or caregiver; Your time and your voice on behalf of a child’s needs is the best gift you could give 

BENEFITS

Although we cannot provide you with monetary rewards, there are many benefits to being a CASA/GAL volunteer. These include the opportunity to:


Make a difference in the life and future of a child who has been a victim of abuse and/or neglect.


Help a child find permanency in a safe, loving home.


Assist judges in obtaining a clear picture of a child’s life and needs.


Gain an understanding of district and family courts, legal proceedings, and social service agencies.


Develop/utilize communication skills.


Develop/utilize assertiveness.


Utilize your past experience/skills.


Form friendships with like-minded people in your community.


Have access to training statewide.

Frequently Asked Questions 

Do I have to be a lawyer or social worker? 

No. People from all walks of life become CASAs. After you have been accepted into the CASA 
program, you will receive a minimum of 30 hours of training to prepare you for your work as a 
CASA. You will receive ongoing support from professional CASA staff. 

What kinds of people serve as CASA volunteers? 

Being a CASA volunteer requires no specialized degrees or legal experience. It does require 
special people over age of 21 who have: 

A concern for children; 

A genuine desire to help; 

The ability to remain objective; 

The maturity to deal with emotional situations; 

The commitment to complete a 30-hour minimum training course; 

Sensitivity to people who are different from themselves; 

Access to transportation and a flexible schedule; and 

A willingness to devote at least one year to a child's case. 

Do I have time for this? 

Most CASA volunteers work full time and find the CASA experience flexible enough to 
accommodate their schedules. You will go to court about 4-5 times a year and attend a few 
daytime meetings. The rest of a CASA volunteer's work is done on his or her own time - visiting 
the child, reviewing records and reading and writing reports. You will meet, emai1 and call others 
involved in the case. Throughout a child's case, volunteers typically spend an average of 15 
hours a month, including travel time and phone calls. 

Can I handle this emotionally? 

CASA volunteers are assigned to a case after the alleged child abuse or neglect has occurred and the child is placed in foster care. The CASA volunteer’s focus is on determining the child’s current and future needs. CASA staff provides emotional support and guidance throughout the case and accompanies volunteers to court hearings.

What kinds of children will I be working with?

You will be working with children who have been removed from their homes due to abuse or neglect. These children could be living in an emergency shelter, a foster home, a residential treatment center or a relative’s home. They range in age from newborn to teenager and in numbers from one child on a case to a large sibling group. Volunteers can choose an age range that they prefer to work with and also whether they’d prefer to work with a sibling group or only one child. Our goal is always to provide a CASA to every child who needs one.

Will I be safe?

CASA volunteers are never expected or encouraged to place themselves in dangerous situations. The work of CASA is challenging, but you will always have the support of a CASA staff person.

How do I know what to recommend to the judge in a case? 

CASA volunteers make recommendations based on the time they spend with the child, the review of records and information you gather in interviews with the caseworker, the attorney for the child, the foster parents, teachers, relatives, parents, and the CASA supervisor.

Why would the judge listen to me?

The judge appoints CASA to represent the best interest of the child and to make informed recommendations to the court about what you think is best interests of the child. Judges respect CASA volunteers and take their recommendations into account when making decisions.

Will my time make a difference?

Absolutely! CASA volunteers offer children hope and assistance as the children go through a very difficult time in their lives. And, CASA volunteers are often the one constant, strong voice advocating on behalf of children in care. As a result children represented by CASA are more likely to:

· Receive the services and resources they and their families need,

· Maintain stable placements while in foster case, and

· Avoid the court system once their case is dismissed

How does a CASA volunteer differ from an attorney?

A CASA volunteer does not provide legal representation. A CASA volunteer takes into account what a child may want and speaks specifically to what is in the best interest of the child.

Are there any other agencies or groups that provide the same service?

No. There are other child advocacy organizations, but CASA is the only program where volunteers are appointed by the court to represent a child’s best interests. While attorneys are appointed to represent the child’s legal interests and advocate for what the child wants, CASA’s duty is to advocate for what the child needs.







Middle Name





Last Name





First Name 





Other names or spellings used (married, maiden ,alias, ect.) –First, Middle, Last 





Email Address of the Subject of the Background Check:





Eligible for Case Connection:    Yes �      No � 





List other places you have resided (for a minimum of the past 5 years)





Ethnicity (check one, only)


�Hispanic        �  Not Hispanic 


�Unable to Determine 








Race (check all applicable)


�Asian �  Black   �White �   Am Indian/AK Native


�Nat Hawaii/Pac Island     � Unable to Determine (or, none of the above) 








SSN





Date of Birth 





Gender:


                 Male   � Female 





Alternate Telephone Number 





Residence Telephone Number 





Zip Code





State





County





City 





Residence Street Address





This agreement is for individuals who are not employees of the Texas Department of Family and Protective Services ( DFPS),


But who will be provided confidential information as part of a project, contract, or agreement between DFPS and the organization the individual represents 








I understand and acknowledge that information made available to me by the Department of family and Protective Services contains data that is considered confidential under law. I will use this information with discretion in preforming my duties and responsibilities as a CASA staff or volunteer and will disclose this information to other individuals only to the extent that it is specially authorized under the contract or agreement in places between my organization and DFP. If at any time a question or problem arises with regard to the release of information, I will not release information until I am so authorized. Under no circumstances will I access or release confidential information for any purpose other than in the performances of my duties and responsibilities as a CASA Staff or volunteer as they relate to the contract or agreement with DFPS. I understand that if I use this information in an unauthorized manner, I may be subjected to persecution under one or more applicable statutes and will no longer be allowed access to the information provided to my organization  


If I am eligible for access to Case Connection, I acknowledge that I have read and understand the DFPS Security Requirements provided to me as part of this security agreement.


Attached please find: DFPS Requirements and Guidelines for CASA organizations.





                                                      Signature                                                                  Date 
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